\..!I.

7

2-1-1 connects you to
a information about:

Free, confidential
information and referral

\D | | NN
PENNSYLVANIA ¢ .
5% United
DVE Wl

Northwest

Powered by United Way

Funding provided in part by: Fulton Athletic Club, Erie Maennerchor Club, Moniuszko Singing Society,
Slovak National Club and the South Erie Turners

United Way of Erie County




J Easy Steps to Using 2-1-1

FIRST: Be sure your phone — both landline (business, home) and cell — are programmed

to accept 2-1-1 when dialed. You should reach the resource navigator at the Franklin
PA 2-1-1 contact center.

If you are calling from a business phone and do not reach the resource navigator, please forward a
service ticket to your employer’s local phone support team. If they cannot fix it (or refuse to fix it),
please submit the information listed below to Josh Jaeger (see contact info below).

If you are calling from your cell or home phone and do not reach the resource navigator, please submit
the following information by email to Josh Jaeger and copy Mike Jaruszewicz at United Way of Erie
County (see contact info below).

Informatlog Q{eeded to resolve phone issues:
ate

Time

Specify how you called: business phone or residential landline phone or cell phone
Provider of service (if known): Verizon, AT&T, TMobile, etc.

Street address and city where the call was made (some service can be spotty so a specific
address is helpful to trouble-shoot the service)

Phone number called from

What was heard?

SECOND: pial 2-1-1 to talk with a professional, trained resource navigator.

THIRD: communicate service issues to Mike Jaruszewicz via the contact

information below.

Don’t know
Whege {o h,qp.n?

CALL 21
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Josh Jaeger, 2-1-1 Database Coordinator, PA 211 Northwest
jjaeger@pa211nw.org



