
2020 Neighborhood Organization Community Impact Survey 
 

1. You are answering this survey as: 

o Member of non-profit social service organization 

o Member of a neighborhood group/association 

o Member of a religious organization 

o Individual community member 

 

2. Contact Information: 

o Organization or Group Name (if applicable): 

o Organization Contact Email (optional): 

o What is your name? (optional): 

o What is your contact information? (optional): 

 

3. How important is access to community resources for your community 

members/neighbors in response to COVID-19? 

o Extremely Important 

o Very Important 

o Somewhat Important 

o Not at all 

 

 

4. What type of information/resources do you feel are important to you and your 

community? (Please check all that apply) 

o Access to technology  

o How to use technology to stay connected to others 
o How to assist students with online instruction  

o Community resources for basic needs (e.g. food) 
o Access to behavioral/mental health resources 
o How to stay healthy and stress free 

o Available government supports  

o Other- please explain 
 

5. How are you accessing up-to-date information on needs and/or available resources in 

our community? 

6. What concerns or experiences have members in the community shared with you 

regarding barriers to accessing basic needs (i.e. food, rent, hygiene, home supplies) and 

other types of support (i.e. overcrowding in house, health, illness, mental and emotional 

well-being)? 

 

7. What actions have you or your community organization already been taking to assist 

with community needs since COVID-19? (Please check all that apply) 

o Cancelled or postponed face to face events or activities 



o Increased online presence (e.g. livestreaming or virtual meetings) 

o Training community members on how to communicate online 

o Providing communication tools (phone, laptops, etc.) to members in the 

community 

o Providing basic need assistance to members in the community 

o Collecting needs from community members by phone and online 

o Sending support to community members in need (please give examples) 

o Receiving calls from community members in distress or in need 

o Spending financial resources to support community (leading to increased 

expenses/decreased expendable income and/or negative financial impacts) 

o Other – Please explain 

 

8. Are you interested in participating in a response effort to meet needs within your 

neighborhood/community like some of the examples listed above resulting from COVID 

19?  

o Yes 

o No 

 

9. What would your Neighborhood Watch Group/Community Organization do for your 

neighborhood if you were awarded a mini-grant (of up to $500)?  


