Sample 2-1-1 Messages for the General Public
For township, city, county governments for their newsletters and websites.

2-1-1 service is now available across Erie County! United Way’s 2-1-1 is the
social service equivalent of 9-1-1. By dialing three simple numbers (2-1-1) on your
home or cell phone, you can talk with a professional resource navigator who will
provide information about a wide range of health, human and social services. Call
2-1-1 24/7, 365 days a year or visit www.pa211nw.org to conduct your own
search. You can also text your need and zip code to 898-211 to receive
information by text. Its free, easy and the quickest way to find help.

It's easy to remember and simple to do. United Way’s 2-1-1. Need help? Don’t
know where to turn? Simply dial 2-1-1 and talk with a trained caring resource
navigator who can assist you with access to thousands of programs that can help
you. Dial 2-1-1 24/7, 365 days a year or visit www.pa211nw.org to conduct your
own search. You can also text your need and zip code to 898-211 to receive
information by text. Call 2-1-1. It’s free, easy and the quickest way to find help.

United Way’s 2-1-1 is a comprehensive information and referral service available
to everyone by phone, website and texting. By dialing 2-1-1, you will be
connected to a professional resource navigator who will provide information about
a wide range of health, human and social services. Call 2-1-1 24/7, 365 days a
year or visit www.pa211nw.org to conduct your own search. You can also text
your need and zip code to 898-211 to receive information by text. It's free, easy
and the quickest way to find help.

Need help? Don’t know where to turn? Call United Way’s 2-1-1 to learn about
health, human and social services that could help you. You will be connected to a
professional resource navigator who will listen to your needs and provide
information on nonprofits that may be able to assist you. Dial 2-1-1 24/7, 365
days a year or visit www.pa211nw.org to conduct your own search. You can also
text your need and zip code to 898-211 to receive information by text. Its free,
easy and the quickest way to find help.

You know to call 9-1-1 for police, fire and medical emergencies. Now you can call
United Way’s 2-1-1 to learn about social services that could benefit you. By
dialing 2-1-1, you will be connected to a professional resource navigator who will
listen to your needs and provide information on nonprofits that may be able to
assist you. Call United Way’s 2-1-1 24/7, 365 days a year or visit
www.pa211nw.org to conduct your own search. You can also text your need and
Zip code to 898-211 to receive information by text. Its free, easy and the quickest
way to find help.

Need information on aging services? Child and youth services? Food, clothing or
shelter services? These are just some of the services that can be found through



United Way’s new 2-1-1 information and referral service. Dial three simple
numbers (2-1-1) 24/7, 365 days a year to talk with a resource navigator or visit
www.pa211nw.org to conduct your own search. You can also text your need
and zip code to 898-211 to receive information by text. Its free, easy and the
quickest way to find help.

Dial three simple numbers (2-1-1) to learn about social services that can help you
in your time of need. United Way’s new 2-1-1 information and referral service
connects you to a professional resource navigator who will listen to your concerns
and provide information on nonprofits that may be able to assist you. Dial 2-1-1
24/7, 365 days a year or visit www.pa211nw.org to conduct your own search.

You can also text your need and zip code to 898-211 to receive information by
text. Its free, easy and the quickest way to find help.

You know to call 9-1-1 for police, fire or medical emergencies. Now you can dial
United Way’s 2-1-1 for social services. By calling 2-1-1, you reach a professional
resource navigator who will listen to your concerns and provide information on
nonprofits that may be able to assist you. Dial 2-1-1 24/7, 365 days a year or visit
www.pa211nw.org to conduct your own search. You can also text your need and
Zip code to 898-211 to receive information by text. Its free, easy and the quickest
way to find help.

9-1-1 for emergencies (police, fire, medical). 2-1-1 for non-emergencies. It's that
simple! United Way’s new 2-1-1 is the social service equivalent of 9-1-1. By
dialing three simple numbers (2-1-1) on your home or cell phone, you can talk
with a professional resource navigator who will provide information about a wide
range of health, human and social services. Call 2-1-1 24/7, 365 days a year or
visit www.pa211nw.org to conduct your own search. You can also text your need
and zip code to 898-211 to receive information by text. Its free, easy and the
quickest way to find help.




